
Repair solutions  

Care



BENEFITS
•  COSTS REDUCTION
•  PROPER CLAIM ASSESSMENT 
•  PROCESS INNOVATION
•  CUSTOMER SATISFACTION
•  NO PAYMENT IN ADVANCE

CINCOTTI CARE PROVIDES A SERVICE OF CLAIMS 
HANDLING THROUGH REPAIR SOLUTIONS.

REPAIR

Repair for property claims is an option that the client/insured 
can choose alternatively to the classic money indemnity.

A loss adjuster provides a proper claim assessment and an 
artisan repairs the damage with innovative techniques and, 
where possible, non-invasive in order to grant the satisfaction 
of the clients who avoid to pay in advance for the repair and 
have the problem solved.

INSURANCE COMPANIES

• costs reduction
• offer of an innovative service  
• improvement of the products through  
 additional services

INSURANCE AGENCIES NETWORK

• preservation of the relationship of trust  
 with clients
• offer of a high quality service 

CONDOMINIUM MANAGERS 

• rapid problem solving
• reduction of resident’s inconvenience 
• absence of annoying complaints

TO WHOM 
AND WHY
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REDUCE TIME AND COSTS OF INTERVENTION

Through a vast network of loss adjusting experts Cincotti Care can grant a widespread 
coverage and a reduction of response time. The development of a software dedicated  
to the Repair provides the sharing of all the process between the loss adjuster and the 
artisans, through the immediate exchange of all the information needed by the loss adjusters  
and the repairer.  

The centralised purchasing, an accurate suppliers selection in regards to the quality and a 
proper use of technologically advanced equipment grant a relevant reduction of the costs of 
intervention, already confirmed in the other countries where the Repair has been working for years.

FIGHT INSURANCE FRAUDS 

A damage already repaired cannot be claimed twice to more than one insurer. 

The Repair is an effective way to fight insurance frauds that are a burden on the Insurance 
companies balance. They worsen the ratio Claims/Premium of the insurers forcing an increase of 
premium at the expense of the honest insured.

OUR GOALS

Cincotti care combines all this through the pursuit of 3 goals:
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OUR GOALS

PROVIDE TECHNOLOGICALLY 
ADVANCED INTERVENTIONS

BENEFITS

PRECISE IDENTIFICATION OF ALL THE LEAK POINTS  
AND FURTHER PROBLEMS

DISMANTLING AND DEMOLITION INTERVENTIONS  
ARE LIMITED

RAPID RESPONSE TIME

OPPORTUNITY TO REPAIR THROUGH SEALING PRODUCTS 
KEEPING THE INSTALLATION ON

REDUCTION OF THE DISCOMFORT FOR THE LEAK 
DETECTION AND FURTHER REPARATION
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FOCUS: TRACER GAS
THE TRACER GAS

• grants an almost totally non-invasive detection
• provides objective and reproducible data
• insufflates inside the pipe an inert gas mixture
• after the pressurizing of the installation, sensors detect the gas above ground 
• the gas comes out perpendicular to the leak point
• easy detection in a circumscribed area

Leak detection on 
pressure installations

• Digital pressure gauge 
• Acoustic system  
• Tracer Gas
• Infrared 
• Video inspection

 
Leak detection on 
waterproof systems

• Tracer-gas system 
• Geo-electrical system 
• Vacuum system

METHOD AND 
TECHNIQUE OF 

LEAK DETECTION 
AND DIAGNOSIS 

THROUGH  
NON-INVASIVE 

SYSTEMS

• Auto-sealing • Relining

NON-DESTRUCTIVE  
METHODS OF REPARATION  

AND RESTORATION OF PIPES

TECHNIQUE OF PERMANENT  
REMOTE MONITORING  

ON WATERPROOF SYSTEMS

DRYING SYSTEMS

SYSTEMS
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